
Welcome to The SQ, we’re 
glad to have you here. 
The SQ is a shared space — and that means shared responsibilities. We all 
play a part in keeping things running smoothly, and these Standards are here 
to help us do just that. They’re not just about what not to do — they reflect our 
shared commitment to creating a clean, safe, and vibrant place to work, live, 
and play.

You’ll find everything from building access and signage guidelines to 
deliveries, noise levels, and sustainability efforts — all designed to make 
things easier, fairer, and better for everyone.

Together, we can make The SQ a great place for everyone to enjoy.

CONTACT & COMMUNICATION

We want to keep you in the loop  and be able 
to reach you quickly if needed. 

Please keep your contact details up to date, 
including an emergency contact, and let us 
know if anything changes.

If something’s not working, unsafe, or 
there’s been an accident, please let us know 
straight away. 

We’re here to help — just reach out.

PRESENTATION & SIGNAGE

Your shopfront helps shape the character of 
The SQ — let’s keep it looking sharp.

Display windows and visible areas should 
be clean, well-lit, and attractively presented 
during trading hours.

All displays, signage, and fit-out must 
complement the architecture and shared 
spaces — not detract from them.

Signage must be professionally prepared, 
approved by The SQ team, and kept tidy. We 
may ask for anything inappropriate or poorly 
presented to be removed.

PROMOTIONS & PUBLICITY

We love shining a spotlight on The SQ and 
the amazing businesses within it. We ask 
that you support our promotions by joining in 
campaigns, events, or sharing content.

Please use approved branding and logos 
when referencing The SQ, so everything 
looks consistent and professional.

If the media gets in touch about The SQ, flick 
the request to us. We’ll take care of it and 
make sure the message reflects us all in the 
best light.

‘Closing down’, liquidation, or auction-style 
sales are not permitted.
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BEING A GOOD NEIGHBOUR

Let’s keep the vibe lively but respectful. 
Please be mindful of your neighbours and 
keep music and sound  at a considerate 
level. We may ask you to turn it down if it’s 
disruptive.

Electronic games, vending machines, or 
similar equipment aren’t permitted unless 
approved in your lease.

Please avoid disturbing others and help 
maintain a friendly, inclusive atmosphere.

Advertising, distributing flyers, or using 
audio-visual equipment in shared areas is 
not permitted unless approved by us.

OPERATING RESPECTFULLY

Small actions make a big difference. Please 
recycle where possible and minimise waste 
to support sustainability across The SQ.

Make sure you’re ready to receive deliveries 
and avoid leaving items in shared spaces.

Animals are not permitted in or around the 
precinct. 

Smoking is also prohibited in all enclosed 
areas and designated smoke-free zones.

Please don’t obstruct shared areas, tamper 
with services, or use facilities for anything 
other than their intended purpose.



Thanks for 
being part of 
The SQ.
We’re proud of this place — and 
these shared standards help 
keep it vibrant, welcoming, and 
running smoothly.

If you ever have questions, 
ideas, or need a hand, don’t 
hesitate to get in touch. We’re 
here to support you and help 
make The SQ a great place to 
work, live, and play.

COMMERCIAL ENQUIRIES: 

Jason Reed 
Community Curator 
027 555 5465 
jason@thesq.co.nz

RESIDENTIAL ENQUIRIES: 

Kirsty Reed 
Lifestyle Curator 
021 212 7368 
kirsty@thesq.co.nz
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SAFETY & SECURITY

You’re responsible for keeping your space 
safe and secure — please make sure it’s 
properly locked when you’re not there.

We hold a master key for emergency access, 
maintenance, and fire safety. Lost your key? 
We can arrange a replacement at your cost.

Please report anything unsafe and follow 
any safety or evacuation instructions from 
The SQ team or emergency services.

We may remove anyone under the influence, 
causing a disturbance, or breaking the rules.
Please don’t do anything that could put 
people or property at risk.

FIRE SAFETY & COMPLIANCE

You must comply with any fire safety 
requirements, any breach or related cost 
is your responsibility. Please follow all fire 
safety procedures and participate in any 
evacuation drills.

Keep sprinklers clear, exits accessible, and 
never hang items from fire equipment.

Hazardous, illegal, flammable, or dangerous 
materials that could cause harm or damage 
are not permitted unless specifically approved.

Fire and Emergency New Zealand and Fire 
Compliance (IQP) hold a key for tenancies 
where fire alarm systems are located.

USE & EQUIPMENT

Installination of any new equipment, 
including  anything or large, heavy, and radio 
or TV antennas, or equipment that could 
cause damage or disruption.

Heating, cooling, and air conditioning units 
must be approved unless supplied by us.

No sleeping on-site unless under a 
residential tenancy.

We require access your premises for  
monthly Building Warrant of Fitness IQP 
checks  and testing (with 48 hours’ notice).

Food may only be prepared or cooked in 
properly equipped and designated areas.

CLEANLINESS & WASTE

Let’s keep The SQ looking its best.

Please keep your space clean and tidy inside 
and out, including shopfront, entrrances, and 
external signage. 

Waste must be stored in approved bins and 
removed regularly. 

Any major cleaning should happen outside 
of trading hours to avoid disruption.


